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After 13 years of development, FanRuan has grown into the first runner of business intelligence vendor in China.

ESTABLISH

2006
FanRuan incorporated
Start corporatization 
operation
Release FineReportV3.0

2008
Release FineReport 
V6.0
Start striding into a new 
stage of development 

2012
Become the front runner 
of report software
Market share is the first 
in the industry

2013
Release FineBI V1.0
Set off a self-service 
BI wave in China

2015
Sales in 2015 exceeded 
CNY ¥100 million
Bringing China's BI to a 
new starting point

2018
Annual sales exceeded 

CNY ¥460 million

Obtained IDC certification - 

China's business intelligence 

market share first

START GROWTH
BREAK

THROUGH SPEED UP LEAD



Ranked #1 in China's Business Intelligence field

1000
The total number of employees exceeds 1000, 
ranking FIRST in the BI field in China.

50%
More than half of the products and R&D, 
driven by products and technology.

460 Million
Sales exceeded CNY ¥460 million, ranking FIRST 
in the Chinese business intelligence field for many years.

*Data statistics as of December 2018



Others
22.23%

Mathworks
2.92%

Tableau
3.66%

ESRI
4.24% QLIK

6.79% SAS
7.84%

Oracle
8.90%

Microsoft
5.50%

IBM
9.81%

SAP
13.78%

FanRuan
14.33%

*Data Sources: IDC China Semi-annual Software Tracker,2017H2

Recognized by numerous industry organizations and institutions

China's BI market revenue share 
of various manufacturers
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FanRuan Product and Service System Overview

Service
Industry deep product 
application program

Industry Solutions

Bottom-to-front full data 
project implementation

Project Implementation

Customized development, 
plugin development

Extended Development 

Product
FineReport

Chinese Report Software 
Leading Brand

FineBI

China's self-service BI 
leading brand

FineMobile mobile application

Dashboard data visualization

Vertical Application

Powerful and convenient 
application building tools

Customer Success

Serve around customer 
application value



A one-stop business intelligence solution that satisfies most of the enterprise's analysis scenarios.

Integrate Data Island

Business System

Data Source

MES CRM

ERP OA

EHR …

Relational 
Database

Multidimensional 
Database

NO SQL 
Database

Big Data 
Platform

Text Data 
Source Fill-in Data

Multi-scenario 
Decision Support

Terminal Displayed

Subject Analysis

PC Side (Independent 
Portal / System Integration)

Mobile (H5/Native/Integrated)

Visual Data Dig Screen

One-stop Business Intelligence Analysis Platform
Phase 1 

Data Fill-in & Query

FineReport 

IT-centric Predefined 
Reporting Platform

FanRuan Data  
Mining 

Machine Learning-centered 
Intelligent Analysis Platform

HR Marketing

Operation Finance

Purchase Produce

Product

Function

Data Fill-in Complex 
Report

Timing 
Schedule Dashboard

Parameter 
Query

Print & 
Export

Function

Product

FineBI 

Business-centric Self-service 
Data Analysis Platform

Support Petabytes  
Level Big Data

Self-exploratory 
Analysis

Self-service Dataset

Function

Product

Intelligent Analysis

Business Forecast

Business Optimization

beta

Phase 2 
Self-service Analysis

Phase 3 
Intelligence Analysis



FineReport—The ONLY Chinese Product in Gartner’s Market Guide for Traditional Enterprise Reporting Platforms

Front Runner of BI and Reporting Tools
FineReport 10.0

FineReport is a “professional, simple and flexible” enterprise 
reporting software which makes report development, use and 

management easier.

1 Multi-source data collection to solve data islands

2 Excel-like design, extremely low learning costs

3 The three modes of general report, aggregate report, 
and decision report can solve various report problems.

4 Data entry, parameter query, and data analysis

5 Multi-terminal data display PC / mobile / large screen
Click to view the 

demo



Business Intelligence FineBI - BI tool for self-service big data analysis

Front Runner of Self-service BI Tool

FineBI 5.0

After the information department prepares the data, the business 

user can create a rich and diverse data visualization report by 
simply dragging and dropping the operation in the dashboard panel.

1 Complete data management strategy

2 Strong big data processing performance

3 Self-service data preparation

5 Enterprise level authority control

6 Complete multi-screen application
Click to view the demo

4 Exploratory data analysis



Mobile data analysis platform FineMobile

Interaction: excellent interactive experience, 
multi-screen adaptive, gesture operation, 
smoother query drill.

Function: data display, entry, query, sort drill, 
linkage, annotation sharing, scan code input, 
photo uploading, etc. are comparable to PC.

Security: mobile device MAC address 
binding, support for all-round mobile 
protection such as VPN channel encryption

Scenario: support native APP/OEM 
customization/SDK integration, support HTML5 
parsing, support multi-scenario use with WeChat 
enterprise number/DingTalk integration.

FineMobile 10.0

Provides mobile data presentation and analysis 

solutions for FineReport/FineBI. 

It is developed in two-line with native Reactnative 

and Html5 to meet a variety of application scenarios.

IOS ANDROID H5 demo



Large screen data visualization - the perfect combination of FR products and large screen hardware

*Please consult sales consultants for large screen application cases*

Visual Layout Monitor & Refresh Dynamic Interaction Multi-screen Adaptation
Rich controls and components, 

free DIY layout.
Freely choose multiple types 
of visualization chart types.

The background data is intelligently 
monitored and compared. The data 
has changed and the front desk is 

updated in time.

Multi-dimensional drilling, linkage 
analysis and other functions, keenly 

discover the connection between data

Support for adaptive display. Once 
designed, it can be used on a variety 
of devices such as mobile phones, 

pads, and splicing screens.



Based on the continuous deep cultivation of industry products, provides valuable 
consulting services to customers.

*For more industry inquiries, please contact your sales consultant*

Bank Energy & Chemical Estate Medical & Health Securities

Tourism Electric Construction Education Hospital

Retail E-commerce Fashion Electrical & Electronics Transport Insurance



FanRuan professional project implementation team provides data protection and informationization project landing guarantee.

Enterprise Data Center Construction1

Industry Business Plan Landing22

Custom Development & Delivery2

Visual Display Implementation

3

4

7

8

Professional project management5

Technical Plan Landing

Key User Training

Project O&M Guarantee

6

7

8

200+ 
Team Members

80+ 
Professional 

Project manager

1218 
Successful Project 

Experience

800+ 
Successful 

Enterprise Service 

Experience

Service Content
Service Team

*数据统计截⽌止2018年年12⽉月



FanRuan Data Application Research Institute focuses on cutting-edge trends and data management research in the field of business intelligence

帆软数据应⽤用研究院出品

FanRuan Data Application 
Research Institute

The FanRuan Data Application Research 

Institute is a cutting-edge research and 

think tank organization for the BI & 

Analysis field. The research scope covers 

industry typical case studies, industry 

original views, industry frontier trends and 

report interpretation, data management 

thinking model research and consulting, 

and data analyst training.

2018中国 

⼤大数据BI⾏行行业分析报告 Frontier Point of View

帆软数据应⽤用研究院出品

新思路路 新体系

让银⾏行行报表三⼤大痛点不不再是噩梦

帆软数据应⽤用研究院出品

数据⽣生产⼒力力⼤大赛

Trend Report

Industry Books Activity Guidance



FR Service Quality Management System 

⽤用户

Problems
Support

Email
Telephone

Entry System: 
bugtracker

Demand Analyze 
and Solve

BUG 
Reduction

BUG Fix

Satisfaction User ConfirmSelf Service 

Help Document 

Solved？ Requirements

是

否

是

No

Supervision & Investigation Mechanisms Solve Problems in 3 days Mechanisms

帆软技术服务中⼼心

No

Yes
Yes



Refined Local Service Network and Service Mode

Offline service network Online service

Hotline Business QQE-mail

Online Doc Business WeChatFacebook
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The total number of customers exceeds 8,400 across different industries.

233
FanRuan’s customers have covered all 233 sub-

sectors covered by China's national statistical 
standards (GB/T-4754).

8,400
FanRuan has more than 8400 partners covering 233 

industries, including Starbucks, Deloitte, Huawei, Alibaba. 
62 of the top 100 Chinese companies choose FanRuan.

案例例分享

*Data statistics as of December 2018



The user scale of FanRuan has increased rapidly.

Daily Users 

2,000,000
Developers & Analysts 

380,000
Information Project 

28,000
Partner 

8,400

28,000
Products of FanRuan have been successfully 

applied in 28,000+ informatization projects of 
enterprises and organizations to provide data 

analysis support.

380,000
380,000+ report developers and analysts use 

FanRuan products to provide business analysis 
reports to businesses and organizations.

2,000,000
2000000+ users use the FanRuan products to 

view, fill-in and analyze data every day.



Recognized by numerous industry organizations and institutions



Recognized by numerous industry organizations and institutions

CEIA最佳BI⽅方案提供商 ISO9001质量量管理理体系 FineBI v4.0著作权 帆软插件应⽤用平台V1.0著作权 FineReport V8.0著作权 VanCharts  V1.0 著作权



Recognized by numerous industry organizations and institutions



04Ecological 
Win-win Circle



Actively build an eco-win-win based on products, communities and users (Chinese only)

Product Ecology

FineBI

Fine 
ReportFine 

Mobile

Dashboard 
Data 

Visualization

User Ecology

Fan Mutual 
Aid Team

Document 
Co-creation 

Team

Lecturer 
Co-creation 

Team

Plugin
Co-creation 

Team

Community Ecology

Forum

Help 
Document Market

Career Promotion and Win-win

Participate and Improve

Participate and Improve

Career Promotion 

and Win-winPart
icip

ate
 an

d I
mpro

ve

Fou
nd

ati
on

VIP Customer 
Co-creation 

Team



Overview of some results of the FanRuan ecosystem

FanRuan Community Open Encyclopedia 
Document

FanRuan 
Application Market

Mutual Aid Team

2000W  Year PV

3000 Daily search times 1644 Report Help Documents 5 Million Sales Revenue 28077Cumulative Problem Solving

220000 Registered user 450 2 users participated 
             in the editing 197 Plugin 99 Mutual Aid Member

11000 Daily users 977  BI Help Documents 370000 Download 9600 Annual Problem Solving

* Data statistics until December 2018

500 Thousand Developer Revenue
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Build a high-quality communication platform for the industry, empowering the value of enterprise data

Exhibition

72 

10685 Companies 

257 Companies 
share their stories

15 

10 Industries

2

1600 Users

800 Companies

100 companies

* Data statistics until December 2018

1

640 Companies

1200 Users

Industry Summit Intelligence 
Conference FineDay Offline 

Classroom

263 

36 Cities





Thank you for listening!


